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ABSTRACT 
 
 
Employees are one of the company assets that are very important in order to achieve 
organization goals. Therefore many companies believe that it is important to make sure 
that their company are happy and satisfy with the reward and other variable given by the 
company. Employees motivation is important to many companies because it gives 
impact on the employees productivity, effectiveness and efficiency. The main objectives 
of this research is to identify the most factors that influence employees motivation 
among employees of PETRONAS Penapisan Melaka and to identify the significant 
relationship between independent variable ( payment, promotion, recognition and 
benefits ) and dependent variable ( employees motivation ). 
 
The respondent of the study was 100 employees at PETRONAS Penapisan Melaka from 
different job level and function within the organization. The researcher has used non 
probability sampling technique. In this study, descriptive statistic had been used to 
interpret data such as reliability test, Pearson correlation and multiple regression 
analysis. From the research, it can be concluded that the most factors that gives impact 
on employees motivation at PETRONAS Penapisan Melaka are recognition since there 
are significant relationship between them. 
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